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City of Fayetteville						      71,000

Washington County

Lioneld Jordan
113 West Mountain, Fayetteville, AR 72701

(479) 575-8330			            ljordan@ci.fayetteville.ar.us

Sue Madison

Lindsley Smith, Uvalde Lindsey, Jim House

XX

Julie McQuade, Community Outreach Coordinator

113 West Mountain

Fayetteville, AR 72701

(479) 575-8302	                                  jmcquade@ci.fayetteville.ar.us



 We celebrate volunteers in Fayetteville, Arkansas. In the past year, well over 38,000 volunteers worked 

more than 500,000 hours to improve our community and the quality of life for all in Fayetteville. The number of 

hours reported this year dropped slightly from last year but the number of volunteers has increased dramatically. 

The involvement of organizations benefiting from volunteers in community wide programs has also increased this 

year reiterating that volunteerism is simply a way of life for Fayetteville. The 

City of Fayetteville. Fayetteville has continued to move forward in difficult times during the past year 

thanks to the many volunteers that do much to help make city government work better for its citizens.  285 

Fayetteville residents served on City Boards and Committees in the past year, which amounted to over 6,000 

volunteer hours (not including their research and preparation time volunteered to assist the Board or committee).  

The City Parks and Recreation Department and Animal Shelter are two departments that involved 747 volunteers in 

projects, events, and their day to day operations totaling more than 24,326 hours in the last year.  Volunteers are 

crucial to the success of the services they provide our community especially in a time when expenses must be cut. 

Some of these activities include Adopt a Park and Adopt a Trail (4,128); YRCC mentors, garden work, special 

events (1,275); and service as coaches for all of the City’s recreation programs (9,567).  These active volunteer 

programs engage children and adults in learning and exercise activities, as well as making the exercise locations 

clean and green for the entire community.  At the Animal Shelter, volunteers worked 9,356 hours socializing cats, 

exercising dogs, taking photos and writing bios for Petfinder, matching lost pet reports with pets in the shelter, 

showing dogs, bathing them, and other activities.  The Community Development and Solid Waste and Recycling 

Departments had 116 volunteers giving more than 712 hours within the last year to help beautify our city, protect 

our environment, and assist low income families. The City‘s “With a Can We Can!” program started in 2009 has now 

led to more than 50,000 pounds of food being donated by Fayetteville citizens to stock local food pantries.   

In September 2009, Mayor Lioneld Jordan proclaimed September “Volunteer Month” in the City of 

Fayetteville at the first annual city wide Volunteer Celebration. The celebration was held to say “Thank You” to all 

our community volunteers and gave volunteer organizations a free opportunity to do the same as well as let the 



community know about their programs. The event was free, open to everyone, and held on the downtown Square 

during the First Thursday monthly cultural arts event to make the evening extra festive. Refreshments, thank you 

gifts, and drawing prizes were donated by local merchants making the event a huge success. Another celebration 

for the City took place this year as the city’s volunteer coordinator, Julie McQuade, was awarded the 2010 

Volunteer Coordinator of the Year by the Arkansas Volunteer Coordinators Association just 9 months after the city 

created the position.  

University of Arkansas. Fayetteville is the home of the University of Arkansas, and the University has 

active volunteer programs, with volunteers coming from the faculty and students into the community, and volunteers 

in the community coming to the University to assist it in its educational and fundraising goals.  Through the Division 

of the Chancellor’s Office, there were 15,594 volunteers with 148,549 hours engaged in a wide variety of service, 

direct and indirect, advocacy-related and serving on Boards, Commissions, and Councils at the University of 

Arkansas. Although this is a large decrease from the reported hours of 326,559 from last year, the contribution 

these groups have made to the community have continued to grow. Alumni and students at the University of 

Arkansas continue to be active community volunteers with more than 10,800 volunteers contributing over 50,400 

hours in the last year.   

Community Organizations. Over 4,000 volunteers worked on community health and educational projects 

and through 25 different local non-profits contributing more than 138,300 hours to build awareness, provide needed 

services for youth, disabled, elderly, and low income families in the last year. Some of these included the Peace at 

Home Domestic Violence Shelter, the Washington Regional Cancer Support Home, the Fayetteville Youth Dental 

Program, and the NWA Free Clinic. The Boys and Girls Club is one organization that was able to continue providing 

services in spite of decreased funding through an increase in volunteer activity this past year. Beautification and 

environmental groups had more than 3,500 volunteers contribute more than 38,000 hours to improve water quality, 

provide environmental education, and preserve the beauty and health of our environment. These groups included 

the Washington County Master Gardeners, the Botanical Gardens of the Ozarks, the Illinois River Watershed 



Partnership the Watershed Conservation Resource Center,  the Fayetteville Natural Heritage Association, and the 

Fayetteville office of Audubon.   

The Fayetteville Public School District had 1,250 volunteers give 63,500 hours to educational programs and 

activities.  The school children of Fayetteville are active volunteers with programs that benefit their school and 

community including creating food and butterfly gardens with PTO/PTA volunteers and have made Fayetteville the 

leading city for the number of Litter Free Zones.  The non-profit Walton Arts Center is the state’s largest and busiest 

center for the performing arts and entertainment, and it had 347 volunteers giving 22,000 hours, which includes 

activities of sales, greeting, concessions, performances for students, and mailings.  The Fayetteville Public Library 

has 200 active volunteers that do a wide a variety of activities contributing more than 15,225 hours in the last year.   

 City-wide Efforts. The growing economic issues of the country, state, and region were the greatest 

challenge of the past year. Many organizations that provide crucial services to the community have been hit the 

hardest as the demand for their services increased and their funding decreased. But Fayetteville volunteers have 

rose to the challenge once again keeping many of these organizations functioning and providing the same level of 

services. Where budgets have been cut, many volunteers have stepped in and found ways to continue on through 

innovation and commitment, once again revealing our community’s incredible spirit.  

 More than 700 Fayetteville citizens have volunteered over 10,000 hours to the Fayetteville Forward 

program. The program, which began in 2009, includes 12 citizen volunteer action groups committed to improving 

economic development and the quality of life for all Fayetteville citizens through innovative collaboration. These 

action groups have had many successes in the last year as each continued focusing on issue areas identified 

during the 2009 summit; citizen empowerment and volunteers, creative economy, economic incentives and job 

growth, green economy, health care, historic and heritage resources, inclusion, land use and green infrastructure, 

local foods, public education, and transportation. More than half of these volunteers are new to the program this 

year and have made a commitment to continue their efforts for at least the next year to meet goals that have been 

set for short- and long-term.  




